
SOUTHWEST AIRLINES CERTIFICATE MANAGEMENT OFFICE   
           
            SWA CMO DALLAS                SWA CMO ORLANDO                        SWA CMO ATLANTA       
            Freeport Office Center III               5950 Hazeltine National Dr.               107 Charles W. Grant Pkwy. 
            8700 Freeport Parkway Suite 250        Suite 320                                      Hapeville, GA  30354 
            Irving, TX 75063                Orlando, FL  32822                            (404) 474-5800     
            (214) 277-0200                 (407) 812-7775                                    Fax: (404) 474-5805 
            Fax: (214) 277-0290               Fax: (407) 812-7776 

   
POSITION TITLE NAME TELEPHONE 

NUMBER 
OFFICE 
LOCATION 

   
Manager  Amos K. Lapp  (214) 277-0201 DAL 
    
Assistant Manager Carroll J. Hebert (214) 277-0202 DAL 
    
Assistant Manager Tom R. Campbell (214) 277-0221 DAL 
    
Frontline Manager Thomas D. Daniels (404) 474-5801 ATL 
    
Frontline Manager Weeg Castello (407) 812-7784 MCO 
    
Administrative Officer  Florence A. Jang (214) 277-0203 DAL 
    
Management Assistant Judy A. Langsdale (214) 277-0261 DAL 
    
Management Assistant  Lisa A. Rathburn (407) 812-7775 MCO 
    
Data Eval. Program Mgr. (DEPM) Barbara G. Phillips (214) 277-0268 DAL 
    
Data Eval. Program Mgr. (DEPM) Wayne M. Stewart (407) 812-7794 MCO 
    
Operations Research Analyst (ORA) Ann M. Reda (214) 277-0206 MCO 
    
Aviation Safety Assistant Ebony S. Davis (404) 474-5826 ATL 
    
OPERATIONS UNIT    
    
Supervisor, POI David L. Sloan (214) 277-0262 DAL 
    
Frontline Manager L. Paul Kriner (214) 277-0275 DAL 
    
Aviation Safety Technician Eric T. Sinclair (214) 277-0249 DAL 
    
Aviation Safety Assistant  Deborah E. Smith (214) 277-0248 DAL 
    
APOI/ATOS James T. Hardgrove (214) 277-0273 DAL 
    
APOI Gary N. McCausland (407) 812-7787 MCO 
    
APM-737-300/500 Bobbie J. Long (214) 277-0215 DAL 
    
APM-737-700 Jerry E. Griewahn (214) 277-0266 DAL 
    
APM-737-800 Gary L. Parks (214) 277-0264 DAL 
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AAPM-737-300/500 Dennis J. Baer (214) 277-0267 DAL 
    
AAPM-737-700 Randy  R. Freeman (214) 277-0272 DAL 
    
AAPM-737-700/ASAP Patrick  M. Minnehan (214) 277-0265 DAL 
    
AAPM-737-800 Jeffery T. Rees (214) 277-0238 DAL 
    
ASI Donald I. McKay (585) 436-3880 ROC 
    
ASI/ASAP Fred C. Larson (407) 812-3010 MCO 
    
CSI Theresa L. Moore (281) 461-2489 HOU 
    
CSI Marie  Y. Whitworth (214) 277-0226 DAL 
    
CSI Denise J. Zurbriggen (214) 277-0235 DAL 
    
DSI Robert H. Fulton (214) 277-0284 DAL 
    
MAINTENANCE UNIT    
    
Supervisor, PMI Robert Blisset (214) 277-0242 DAL 
    
Frontline Manager  Russell S. Glick (214) 277-0240 DAL 
    
Aviation Safety Assistant Victor M. Orozco (214) 277-0277 DAL 
    
APMI  William C. Nelson (214) 277-0282 DAL 
    
APMI/ATOS David A. Powell (214) 277-0234 DAL 
    
APMI Glenn M. Thompson (404) 474-5847 ATL 
    
PPM-737-300/500 David J. Biel (214) 277-0230 DAL 
    
PPM-737-700 C. Bobby Boutris (214) 277-0246 DAL 
    
PPM-737-800 Cabot A. McLean (407) 812-7782 MCO 
    
PPM-717 Raul N. Flores (407) 812-7793 MCO 
    
PPM-AAI Eric F. Paul (214) 277-0245 DAL 
    
PPM-PP Sanford Stennis (214) 277-0263 DAL 
    
PPM-PP/ASAP Darren P. Pittacora (214) 277-0243 DAL 
    

   APPM-737-700 Jerry L. Brooks (404) 474-5846 ATL 
    

APPM-737-700 Michael A. Stanfield (404) 474-5845 ATL 
    
APPM-737-700 Larry L. Fouts (214) 277-0236 DAL 
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APPM-737-800 Francisco J. Cuadrado (602) 369-0705 PHX 
    
APPM-PP Richard J. Shaughnessy (407) 812-3011 MCO 
    
ASI/ASAP Joseph D. Jackson (214) 277-0223 DAL 
    
ASI Benjamin R. Ramsey (410) 787-0040 

x225 
BWI 
 

    
ASI Leighton E. Wright (615) 324-1340 BNA 
    
AVIONICS UNIT    
    
Supervisor, PAI Antonio M. Aragon (214) 277-0211 DAL 
    
Frontline Manager Cliff McGee (214) 277-0237 DAL 
    
Aviation Safety Technician Candace Shaeffer (214) 277-0241 DAL 
    
Aviation Safety Assistant Wyman Phillips (214) 277-0231 DAL 
    
APAI/ATOS Benjamin C. Szenas (214) 277-0254 DAL 
    
PPM-737-300/500 Stephen J. Smith (214) 277-0213 DAL 
    
PPM-737-700 Herbert H. Hollis (214) 277-0205 DAL 
    
PPM-737-800 Sonny Hunt (407) 472-8374 MCO 
    
APPM-737-700 Leah Freedman (407) 812-7783 MCO 
    
APPM-737-800 Christopher P. Calkins (404) 474-5843 ATL 
    
ASI Darryl R. Bishop (214) 277-0214 DAL 
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